Certificate PK22/00000053

The management system of

Aramex (Global Support Office)

King Hussein Business Park, Building 21, PO Box 960913, Amman, Jordan

has been assessed and certified as meeting the requirements of

ISO/IEC 27001:2013

For the following activities
The Information Security Management System covering global support services within Aramex
PJSC, in Accordance with statement of applicability V3 dated December 8, 2020.

This certificate is valid from 05 April 2022 until 04 April 2025 and remains valid subject to satisfactory
surveillance audits.
Issue 2. Certified since 05 April 2016.

Certified activities performed by additional sites listed on subsequent pages.

Authorised by

SGS United Kingdom Ltd

Rossmore Business Park, Ellesmere Port, Cheshire, CH65 3EN, UK
t +44 (0)151 350-6666 - www.sgs.com

UKAS

MANAGEMENT
SYSTEMS

0005

This document is issued by the Company subject to its General Conditions of Certification Services
accessible at www.sgs.com/terms_and_conditions.html. Attention is drawn to the limitations of liability,
indemnification and jurisdictional issues established therein. The authenticity of this document may be
verified at http://www.sgs.com/en/certified-clients-and-products/certified-client-directory. Any unauthorized
alteration, forgery or falsification of the content or appearance of this document is unlawful and offenders
may be prosecuted to the fullest extent of the law.
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Certificate PK22/00000053, continued

Aramex (Global Support Office)

ISO/IEC 27001:2013

Issue 2

Sites

Aramex (Global Support Office)
King Hussein Business Park, Building 21, PO Box 960913, Amman, Jordan

Aramex (Global Support Office)
Dubai Logistics City, Plot WF 07, P.O. Box 1216, Dubai, United Arab Emirates

Data Center
Interoute, St James House, Oldbury, Bracknell, Bracknell, RG12 8th, United Kingdom

Data Center
Interoute, 1 Brick Lane, London, E1 6PU, United Kingdom

 UKAS |

MANAGEMENT
SYSTEMS

0005

This document is issued by the Company subject to its General Conditions of Certification Services
accessible at www.sgs.com/terms_and_conditions.html. Attention is drawn to the limitations of liability,
indemnification and jurisdictional issues established therein. The authenticity of this document may be
verified at http://www.sgs.com/en/certified-clients-and-products/certified-client-directory. Any unauthorized
alteration, forgery or falsification of the content or appearance of this document is unlawful and offenders
may be prosecuted to the fullest extent of the law.
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This is to certify that the Quality Management System of:

Aramex Ireland - Ballyboughal

Bellinstown, Ballyboughal, Dublin, ireland

(Central function listed above. See appendix for additicnal locations)
applicable to:

The provision of international air and surface freight forwarding, domestic collection
and delivery of freight and related logistic services. Express carriers and custom
brokers

has been assessed and registered by NQA against the provisions of:

ISO 9001:2015

This registration is subject to the company maintaining a quality management system, to the
above standard, which wilt be monitored by NQA

ot i

Managing Director
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Certificate No. 5008
ISO Approvat Date: 19 July 1994
L o ] Reissued: 30 August 2023
() ] Valid Until 14 September 2024
\‘-{‘SL’“S EAC Code: 31

Page 1 of4

The use of the UKAS Accreditaticn Mark indicates accreditation in respect of those acthaties covered by the accreditation certificate number 035 held by NOA. NQA is a t_radkrrag name
of NGIA Certification Limited, Registration No. 05351758, Reqistered (gfﬂoe Warwick House, Houghion Mall Park, Houghton Regis. Dunstable Bedfordshire LUS 52X, United Kingdom.
This certificate is the pruperiy of NOA and must be retumed on raguest.
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The use of the UKAS Accreditation Mark indicales accrediation in g
of NQA Certification Lithited, Registration No. 09351758, Reglsterer:gfm:e Warwick House, Houghiton Hall Pask,

Appendix to Certificate Number: 5008

Includes Facilities L.ocated at:

Aramex Ireland - Ballyboughal

Ceriificate No. 5008

Bellinstown Ballyboughal
Dublin

Ireland

Aramex UK - Colnbrook
Certificate No. 5008/1

Aramex House Augustine Close
Poyle SL3 QER

United Kingdom

ArameX Ireland - Shannon

Certificate No. 5008/2

1 East Park Smithstown
Shannon

Ireland

Aramex UK - Manchester
Certificate No. 5008/3

Suite 4 Manchester International Office

Centre Styal Road
Manchester M22 5WB

United Kingdom

This cerfificate is the properly of NQA and must be returmed on request.

The provision of international air and surface
freight forwarding, domestic collection and
delivery of freight and related logistic services.
Express carriers and custom brokers

The provision of intemational air and surface
freight forwarding, domestic collection and
delivery of freight and related logistic services

The provision of international air and surface
freight forwarding, domaestic collection and
delivery of freight and related logistic services

International air and surface freight forwarders,
express carriers and custom brokers

ISO Approval Date: 19 July 1994
Reissued: 30 August 2023
Valid Until: 14 September 2024

Page 2 of 4

act of those aclivities covered by the accreditation cerbficate number 015 held b;hNOA. NQA is a trading name
Houghton Rems, Dunstable Bedfordshire LUS 52X, United Kingdom.,



Appendix to Certificate Number: 5008
Includes Facilities Located at:

Aramex Ireland - Cork

Certificate No. 5008/4

Springhill Business Park Killacloyne
County Cork Cork

ireland

Aramex Ireland - Wednesbury
Certificate No. 5008/6

Units 10,11 & 12 Holland Industrial Park
Wednesbury WS510 8LN

United Kingdom

Aramex Ireland - Manchester
Certificate No. 5008/7

Kestrel Road Stretford
Manchester M17 1SF

United Kingdom

Aramex Ireland - Slough
Certificate No. 5008/8
Unit 4 Galleymead Road
Slough SL3 CEN

United Kingdom

The provision of intemational air and surface
freight forwarding, domestic collection and
delivery of freight and related logistic services

The provision of international air and surface
freight forwarding, domestic collection and
delivety of freight and related logistic services.
Express carriers and custom brokers

The provision of international air and surface
freight forwarding, domestic collection and
defivery of freight and related logistic setvices.
Express carriers and custom brokers

The provision of international air and surface
freight forwarding, domestic collection and
delivery of freight and related logistic services.
Express carriers and custom brokers
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: @ _ ISO Approval Date: 19 July 1994

_.E’..‘.‘-ﬁ'-f 1 Reissued: 30 August 2023
L Valid Urtil: 14 September 2024

Page 3 of 4

The use of tha UKAS Accreditation Mark indicates accreditation in respect of those activities covered by the acereditation certificate number 015 held by NQA. NQA is a trading name
of NQA Certification Limited, Registration No. 09351755, Registered Office’ Warwick House, Houghton' Hatl Park, Hougnton Regis, Dunstable Bedfordshire LUS 52X, United Kingdem.
This certificate ia the properly of NQIA and mist be retumed on request.



Appendix fo Certificate Number: 5008
Includes Facilities Located af:

Aramex UK - West Drayton
Certificate No. 5008/9

Unit 9, Skyport Drive Harmondsworth
West Drayton UB7 OLB

United Kingdom
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The provision of international air and surface
freight forwarding, domestic collection and
delivery of freight and related logistic services.
Express carriers and custom brokers

ISO Approval Date: 19 July 1994
Reissued: 30 August 2023
Valid Until: 14 September 2024

Page 4 of 4

The use of the UKAS Accreditation Mark indicates accreditation in respect of those activities covered by the accreditation certificate number 015 held by NOA. NQA is a trading name
of NQA Certification Limited Reghstratlon No. 09351758, Registered Office: Warwick House, Houghton Hall Pack, Houghton Regis, Dunstable Eedfordshire LUS 52X, United Kingdom.

This certificate is the properly of NQA and must be returned on requast.



This is to certify that the Environmental Management System of:

Aramex lreland - Ballyboughal
Bellinstown, Ballyboughal, Dublin, lreland

{Central function listed above. See appendix for additional locations)
applicable to:

The provision of international air and surface freight forwarding, domestic collection
and delivery of freight and related logistic services. Express carriers and custom
brokers

has been assessed and registered by NQA against the provisions of;

ISO 14001:2015

This registration is subject to the company maintaining an environmental management
system, to the above standard, which will be monitored by NQA
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Managing Director
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Certificate No. 1054

150 Approval Date: 12 January 2006
. n | Reissued: 30 August 2023
3 @ Valid Until 14 September 2024
“‘-‘:‘if‘r.-‘.::'s' EAC Code: 31

Page 1 of 4

The use of the UKAS Accreditation: Mark indicates accreditation in reg'ﬁu of those achvities covered by the accreditation certificate number 015 held by NQA. NQA 15 a trading name
of NQA Certificatian Limited, Registration No. 09351758, Reistered Office. Warwick House, Houghtoa Hall Park, Heughton Regis, Dunstable Bedfordshire LUS 52X, United Kingdorn.
This certificate is the properfy of NG and myst be returned on request.




Appendix to Certificate Number: 1054

Includes Facilities Located at:

Aramex Ireland - Ballyboughal

Certificate No. 1054

Bellinstown Ballyboughal
Dublin

Ireland

Aramex UK - Colnbrook
Certificate No. 1054/1

Aramex House Augustine Close
Poyle SL3 0ER

United Kingdom

Aramex Ireland - Shannon

Ceriificate No. 1054/2

1 East Park Smithstown
Shannon

Ireland

Aramex UK - Manchester
Certificate No. 1054/3

Suite 4 Manchester [nternational Office

Centre Styal Road
Manchester M22 5WB

United Kingdom

The provision of international air and surface
freight forwarding, domestic collection and
delivery of freight and related logistic services.
Express carriers and custom brokers

The provision of international air and surface
freight forwarding, domestic collection and
delivery of freight and related logistic services

The provision of international air and surface
freight forwarding, domestic collection and
delivery of freight and related logistic services

Intemnational air and surface freight forwarders,
express carriers and custom brokers
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@ ISO Approval Date: 12 January 2006
 UKAS | Reissued: 30 August 2023
i Valid Until 14 September 2024
Page 2 of 4

The use of the UKAS Accreditation Mark indicates accreditation in res of those activities covered by the accreditation certificate number 015 held by NQA. NQA s a trading name
of NQA Certification Limited, Registration No. 09351758, Reqistered Office \Warwick House, Houghton Hall Park, Houghton Regis, Dunstable Bedfordshire LUS 52X, United Kingdom.
This certificate is the properf:y of NC3A and must be retumed on requast.
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Appendix to Certificate Number: 1054
Includes Facilities Located at:

Aramex lreland - Cork

Certificate No. 1054/4

Springhill Business Park Killacloyne
County Cork Cark

Iretand

Aramex Ireland - Wednesbury
Certificate No. 1054/6

Units 10,11 & 12 Holtand Industrial Park
Wednesbury WS10 8LN

United Kingdom

Aramex Ireland - Manchester
Certificate No. 1054/7

Kestrel Road Stretford
Manchesgter M17 1SF

United Kingdom

Aramex Ireland - Slough
Certificate No. 1054/8
Unit 4 Galleymead Road
Slough SL3 0EN

United Kingdom

The provision of intemational air and surface
freight forwarding, domestic collection and
delivery of freight and related logistic services

The provision of international air and surface
freight forwarding, domestic collection and
delivery of freight and related logistic services.
Express carriers and custom brokers

The provision of international air and surface
freight forwarding, domestic collection and
defivery of freight and related logistic services.
Express carriers and custom brokers

The provision of international air and surface
freight forwarding, domestic collection and
delivery of freight and related logistic services.
Express carriers and custom brokers

-
[
Y

S
L )
-4,

)

Q
Qc
N

®

&
O
N=
—

O
O

- m 3
"- @ - IS0 Approval Date: 12 January 2006
| uKAs | Reissued: 30 August 2023
= = Valid Until: 14 September 2024
Page 3 of 4

The use of the UKAS Accreditation Mark indicates accred in of those covered by the acereditation certificate number 015 held by NQA NQA s a tradlril(g name
of NQA Certification Limied, Registration No. 093517 58. Registered Office: Warwick House, Houghton Hall Park, Houghton Regis, Dunstable Bedfordshire LUS 52X, United Kingdom.,
This certificate is the prcper{y of NQA and must be retumed on request.



Appendix to Certificate Number: 1054

Includes Facilities Located at:

Aramex UK - West Drayton
Certificate No. 1054/9

Unit 9, Skyport Drive Harmondsworth
West Drayton UB7 OLB

United Kingdom
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The use of the UKAS Accreditation Mark indicates accreditation in respect of
of NQA Certification Limited, Registration No. 09351758 Registered &Ie‘m
This certificate is the properly of NQA and must be returned on request.

The provision of international air and surface
freight forwarding, domestic collection and
delivery of freight and related logistic services.
Express carriers and custom brokers

ISO Approval Date: 12 January 2006
Reissued: 30 August 2023
Valid Until: 14 September 2024

Page 4 of 4

those activities covered by the accreditation certificate number 015 held by NQA. NQA 1s a trading name
Warwick House, Houghton Hall Fark, Houghton Regis, Dunstable Bedfordshire LUS 52X, United Kingdom.




This is to certify that the Occupational Health & Safety Management System of:
Aramex lreland - Ballyboughal

Bellinstown, Ballyboughal, Dublin, Ireland

(Central function listed above. See appendix for additional locations}
applicable to:

The provision of international air and surface freight forwarding, domestic collection
and delivery of freight and related logistic services. Express carriers and custom
brokers

has been assessed and registered by NQA against the provisions of:

ISO 45001:2018

This registration is subject to the company maintaining an occupational health & safety
management system, to the above standard, which will be monitored by NQA.

ol

o
5
S
o
22

D

O
QC
v

O
S
O
=
—

Y
O

The use of the UKAS Accreditation Mark indicates accreditation in re:
of NQA Certification Limited, Registration No. 09351758 Registered
This certificate is the properly of NOA and must be retumed on request

Managing Director
Certificate No. 1328
{SO Approval Date: 10 August 2020
- 18001 Approval Date: 29 October 2009
3 @ E Reissued: 30 August 2023
UKAS Valid Unitil: 14 September 2024
EAC Code: 31

Page 1 of 4

ol of those activities covered by the accreditation certificate number 015 held by NOA. NQA is a trading name
ce Warwick House, Houghton Hall Park. Houghton Regis, Dunstable Bedferdshire LUS 52X, United Kingdam.
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Appendix fo Certificate Number: 1328

includes Facilities Located at:

Aramex Ireland - Ballyboughal

Certificate No. 1328

Bellinstown Ballyboughal
Dublin

Ireland

Aramex UK - Colnbrook
Certificate No. 1328/1

Aramex House Augustine Close
Poyle SL3 0ER

United Kingdom

Aramex Ireland - Shannon

Certificate No. 1328/2

1 East Park Smithstown
Shannon

ireland

Aramex UK - Manchester
Certificate No. 1328/3

Suite 4 Manchester International Office

Centre Styal Road
Manchester M22 5WB

United Kingdom

The provision of international air and surface
freight forwarding, domestic collection and
delivery of freight and related logistic services.
Express carriers and custom brokers

The provision of international and domestic
express courier, freight forwarding and
logistics services.

The provision of international air and surface
freight forwarding, domestic collection and
delivery of freight and related logistic services

International air and surface freight forwarders,
express carriers and custom brokers
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UKAS | Reissued: 30 August 2023
Valid Until: 14 September 2024
Page 2 of 4

The use of the UKAS Accreditation Mark indicates accreditation in rea‘eict of those activities covered by the accreditation certificate number 015 held by NQA, NQA s a trading name
of NQA Certification Limited Registration No. 09351758, Registered Office Warwick House, Boughton Halt Park, Houghton Regis, Dunstable Bedfordshire LUS 52X, United Kingdom.
This certificate is the property of NQA and must be retumed on request.



Appendix to Certificate Number: 1328
Includes Facilities Located at:

Aramex Ireland - Cork

Certificate No. 1328/4

Springhill Business Park Killacloyne
County Cork Cork

Ireland

Aramex Ireland - Wednesbury
Certificate No. 1328/6

Units 10,11 & 12 Holland Industrial Park
Wednesbury W510 8LN

United Kingdom

Aramex lreland - Slough
Certificate No. 1328/7
Unit 4 Galieymead Road
Slough SL3 OEN

United Kingdom

Aramex Ireland - Manchester
Certificate No. 1328/8

Kestrel Road Stretford
Manchester M17 1SF

United Kingdom
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The provision of international air and surface
freight forwarding, domestic collection and
delivery of freight and related logistic services

The provision of international air and surface
freight forwarding, domestic collection and
delivery of freight and related logistic services.
Express carriers and custom brokers

The provisicn of international air and surface
freight forwarding, domestic collection and
delivery of freight and related logistic services.
Express carriers and custom brokers

The provision of international air and surface
freight forwarding, domestic collection and
delivery of freight and related logistic services.
Express carriers and custom brokers

1SO Approval Date: 10 August 2020
Reissued: 30 August 2023
Valid Until: 14 September 2024

Page 3 of 4

The use of the UKAS Accreditation Mark indicates accreditation in respect of those activities covered by the accreditation certificate number 015 held by NOA NQA 1s a trading name
of NQA Certification Limitzd, Registration No. 09351753, Registered Office. Warwick House, Houghton Hall Park, Houghton Regis, Dunstable Bedfordshire LUS 52X, United Kingdom

This certificate is the properly {3A and must be retumed on request.



Appendix to Certificate Number: 1328

Includes Facilities Located at:

Aramex UK - West Drayton
Certificate No. 1328/9

Unit 9, Skyport Drive Harmondsworth
West Drayton UB7 OLB

United Kingdom
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The provision of international air and surface
freight forwarding, domestic collection and
delivery of freight and related logistic services.
Express carriers and custom brokers

@ 3 ISC Approval Date: 10 August 2020
UKAS Reissued: 30 August 2023
vt tG " q
Valid Until; 14 September 2024
Page 4 of 4
The use of the UKAS Accreditation Mark indicates accreditation in respect of those activities covered by the accreditation cerificate number 015 held b){]NQA. NQA is a trading name
of NQA Gertification Limited, Registration No. 09351758, Registered Office: Warwick House, Houghtor Hall Park, Houghton Regis, Dunstable Bedfordshire LUS 52X, United Kingdom.

This certificate is the property of NQA and must be returned on request.
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